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Our mission:

To support and enhance the performance of Internet Hotlines around the World; ensuring
swift action is taken in responding to reports of illegal content making the internet a safer
place.

To achieve this mission, INHOPE has five specific objectives:

* To establish policies and best practice standards for hotlines and encourage exchange of
expertise

* To ensure rapid and effective response to illegal content reports around the world

* To expand the network of INHOPE Hotlines around the world by identifying and supporting
new Hotlines to become members by providing consultation and training

* To promote a better understanding of the work of hotlines to policymakers at an
international level, including government, law enforcement and other related bodies, with
the aim of achieving better co-operation internationally.

* To raise awareness of INHOPE and member hotlines
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Where our member hotlines are
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Core focus

* Child sexual abuse material (images and videos)

* Many people find it difficult to imagine pornographic images of children, and therefore do not
understand what is meant by "child pornography” (Jetckas nopHorpadusa). In many countries
this is referred to as "child sexual abuse material" to reinforce that behind images of child
pornography there is sexual abuse of real children.

* Child pornography has different legal definitions in different countries. The minimum defines
child pornography as a picture that shows a person who is a child and engaged in or is
depicted as being engaged in explicit sexual activity.

* One of the issues that causes disagreement is the age of consent to sexual relations which
differs from country to country. In addition, legislation differs on whether possession of child
pornography is a crime, whether an actual child had to be involved and whether artificially
created images constitute child pornography.



Removing Child Sexual Abuse INHOPE
V' - f' I Material from the Internet helps
ICtI m p ro I es protect abused children from
further victimisation.
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HOW ONE SINGLE REPORT TO A HOTLINE MAKES A WORLD OF DIFFERENCE
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Content Service 9

Digital citizen Hotline Law enforcement Provider Removal of CSAM
Hotline reports to law enforcement in 2014 Removal of CSAM from public access in 2014
IN EUROPE*
1 %, IN EUROPE*

93%

5 was removed from the
2 Internet in less than 72 hours.

WORLDWIDE
91%

5 was removed from the Internet
in less than three days.

980/ was reported to law
0 enforcement within 24 hours.

WORLDWIDE " =

950/ was reported to law
0 enforcement within a day.

3 days
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. 1-3days ’ L-6 days . 7+ days
Co-funded by
the European Union *Europe s definad as all 28 EU Member States wath the addition of icedand, Bosnia-and-Herzegoving, Serbia, Russia and Turkey
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Key work streams INHOPE
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Different countries = Different solutions



Resources to assist in setting up a national hotline

Mobile Alliance Against e
. N INHOPE
Child Sexual Abuse Content INHOPE

Hotlines: : G uidel I nes

Responding to reports ;
of illegal online content ’ ”’“ fOI‘ Industry on
v Child Online

A guide to setting up an Internet Hatline
Protection

August 2014

2014 edition

(Y unicef@ www.itu.int/cop
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Thank you. Questions? Comments?

-

Agnese Krike

INHOPE Program Manager

E: aghese.krike@inhope.org

T: +31 646 976 155
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Furopean approach — Safer Internet Centre

Helpline

Youth Coordination




Poland

dyzurnet€dpl

- anonymously

dyzurnet®pl

FAQ Contact

We act to build safer
internet for everyone.

We respond to illegal and harmful
online content which abuses safety of
children and young people.

We popularize safe use of the internet.

Run by national CERT Team
Strong national industry support

Co-funded by European Commission under the
Connecting Europe Facility Program for Better
Internet for Kids

Part of Safer Internet Centre in Poland



Bulgaria
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Public Council
All Hotlines

Terms of Use
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Home About us Procedures What to report

HOTLINE

The Bulgarian Safer Internet Hotline was created in 2005 under a
project co-funded by the European Commission within the framework of
the Safer Internet Programme. It aims to create conditions for receiving
reports for illegal and harmful content and conduct online primarily for
child sexual abuse images or violence against children by other Internet
users by filling an online form on the website of the hotline. After
receiving the report an operator verifies the reported content, makes an
initial assessement whether it is illegal or harmful for minors and takes
appropriate actions, which include notifying the hosting company or
organisation and / or competent authorities.

The hotline allows consumers to actively contribute to decreasing the
spread of child sexual abuse images and other illegal and harmful for
minors content or conduct on the Internet. Thus the users get involved
in the process of creating a safer online environment for minors, which
increases their motivation and the human resources involved in this
activity.

The hotline arts alsn as a sanrce of infarmation far Tnternet nsers and

» Report harmful and

illegal content
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INHOPE

Run by national Applied Research and
Communications Fund

Co-funded by European Commission under the
Connecting Europe Facility Program for Better
Internet for Kids

Part of Safer Internet Centre in Bulgaria



Kazakhstan INHOPE

Foundation

= Technical support
= Access to INHOPE Report Management System

Hotline for prevention and response
to illegal content in Kazakhstan

» Capacity building

Counteraction to illegal content within the Kazakhstani seagment of Internet.
Tllegal content which propagandizes extremism, terrorism, drug addiction,
pornography, cult of cruelty and violence

Home  Reportillegal content  Announcemenis  Resources  Aboufproject  Founders FAQ  Conlacls

u Il Pycoini

Report illegal content « Sengish

s LA Kasaxcinn

You can report the encountered illegal content using the form below. Please indicate
you real personal details, so we could notify you about the status of your report,



Colombia INHOPE

Foundation

» Start-up hardware and software
= Stakeholder dialogue

= Capacity building

Te Protejo is an initiative to effectively protect
childhood and adolescence in Colombia

= Access to INHOPE report management system
= Cooperation at regional expert meetings

Partners and agreements

A Mol %
FUN
CHILD SEXUAL ABUSE MATERIAL INAPPROPRIATE CONTENT ON
ONLINE MEDIA
Internet content (photos, videos, eto,) of Report Inappropriste content on medis Key facts
sexual abuse, commercial sexual affecting minors undes the age of 18,

exploitation and / or child parmagraphy,



